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General Comments:

Investigation conducted in response to receiving two complaints (CO1006937 and CO1006935) stating that multiple ceiling tiles were
observed missing exposing the outdoors. The complainants also described active leaks occurring resulting in flooding and
contamination issues. During investigation, several ceiling panels were observed to be missing. Insulation was observed to be
exposed, and light was observed coming in through one of the missing panels. No active leaks were observed, but blue tubs were
observed stored inside of the ceiling for water collection purposes. Facility closed during investigation due to not being fully enclosed
resulting in the potential contamination of food and food equipment from insulation debris and dust. During investigation the following
open containers of food were voluntarily discarded:

- chopped tomatoes (approximately 1 pound)

- ground beef (approximately 0.5 pounds)

- banana peppers (approximately 1 pound)

- black olives (approximately 0.5 pounds)

- jalapenos (approximately 1 pound)

- pineapple (approximately 1 pound)

- mushrooms (approximately 0.5 pounds)

- bacon (approximately 0.5 pounds)

- pepperoni (approximately 2 pounds)

- mozzarella cheese (approximately 3 pounds)

- string cheese (approximately 0.5 pounds)

- tomato sauce (approximately 5 pounds)

- chicken (approximately 1 pound)

- provolone, parmesan, mixed American cheese (approximately 1 pound each)

- chicken nuggets (approximately 1 pound)

- ranch, buffalo hot, BBQ, mango habanero, butter oil, and cinna magic sauces (approximately 6 bottles each)

During investigation, facility replaced all of the missing ceiling panels and sanitized any/all affected surfaces. In the future, if any ceiling
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panels are observed to be missing resulting in potential contamination from exposed insulation, dust, or vermin, facility is to self close
until the issue is remediated. If any leaks are observed to result in flooding or contamination to any food or food equipment, facility is to
also self close until the issue is remediated to protect public health.

Observations:
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